Work Education Years 7-10 Syllabus

Option 8: Contemporary Workplace Issues

Activity: Globalisation - How globalisation affects Australian workers (call centre example)

	Stage 4 outcomes

               
	· 4.8 – students identify and describe personal values, skills, knowledge and attributes

· 4.10 – students use relevant information from a variety of sources 



	Stage 5 outcomes


	· 5.2 – students identify and analyse current workplace issues

· 5.5 – students evaluate and articulate the roles and responsibilities of individuals within the community in a range of contexts 

· 5.8 – students develop, record and evaluate personal values, skills, knowledge and attributes, that lead to effective participation in work and society.

· 5.10 – students locate, select and organise relevant information from a variety of sources.




·  Discussion

· What does globalisation mean?

· What are the advantages and disadvantages of jobs being transferred overseas?

· How might globalisation affect or exploit workers? 

· Call Centres are increasingly being transferred overseas. What does this mean for Australian workers?

· Australian call centres that are transferred overseas might not comply with our laws that protect employee working conditions. Is this right?

· What might unions do about globalisation? 

· Question and answers about Case Study

· Notes

· Globalisation (glossary) 

· Summarise discussion points

· Activities

· Have students put together a diagram or map of things globalisation includes

· Video – Diverted to Delhi (ABC TV) – students answer questions about the ethical questions that globalisation poses.

· Students do websearch and contrast and compare Australian pay and conditions with those of overseas workers.

· Research union involvement in relation to globalisation. 

Other Resources: 

Book: - http://labornet-dev.socialchange.net.au/teach/2_resources/1060151454_29789.html
Study Guide – Diverted to Delhi - http://www.enhancetv.com.au/study_it/diverteddelhi.pdf 

Glossary - for definitions

Case Study: Globalisation

Factsheet: Industry Profile: Call Centre Industry

Web Resources:

Diverted to Delhi - http://www.abc.net.au/tv/documentaries/stories/s838202.htm

http://labornet-dev.socialchange.net.au/teach/2_resources/1061352047_9320.html

