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Case Study: Your Job Classification

A matter involving consistent underpayments to a worker in the fast food industry demonstrates the importance for all to know their exact entitlements under their Enterprise Agreement or Award.

This worker was employed as a delivery driver with a fast food outlet.  For many months, he was paid at a lower classification than he was entitled to.

The worker made a call to his Union, making a simple inquiry as to his correct rate of pay.  The Union discussed the appropriate classification structure and rates of pay under the Enterprise Agreement.

The worker also described his employment with the company, and the actual duties undertaken in the course of his work.  It was soon discovered that the work performed by the member was actually that of a higher classification under his Agreement, which entitled him to a higher hourly rate of pay.

It was not until the worker contacted his union that he found he had indeed been underpaid.

The union raised the issue with the Fast Food outlet and the matter was successfully resolved, with worker receiving over $3,500 in backpay. The worker’s pay was also changed permanently to the correct rate of pay for his classification.

