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CASE STUDY: PETROL ALLOWANCE

Some workers at a major petrol retailer have grown used to the daily chore of comparing local competitor’s petrol prices.  These workers also grew used to performing this task before and after their rostered hours of work, using their own vehicle.

These workers were unaware of their entitlements under their Enterprise Agreement.  It was not until they contacted their union that they realized the provisions of their Agreement had been breached.

Ten workers employed with the retailer pursued their claim for unpaid travel time and allowances.  Many of the claims went back over the course of years, during which time members were accruing large underpayments.

The union calculated substantial backpay on behalf of their affected members.

Prior to the hearing of the matter, all members accepted monetary offers in settlement of the claims.  Members collectively recovered over $27,000 in lost entitlements.

This demonstrates that being informed means being protected against breaches of conditions contained in Enterprise Agreements and Awards.

Until raising this matter with their union, employees were unaware of their exact entitlements.  Members should always check their particular Agreement or Award, in order to ensure they are receiving their full entitlements.

Without Union protection, these employees would have been forced to pursue this backpayment and out-of-court settlement on their own.  This would have been very costly.

