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CASE STUDY: ROSTERS

An employee at a supermarket had been subjected to a number of roster changes over the last six months. The changes had been imposed on him without any consideration of his obligations, responsibilities and interests outside of work. He was told the changes were “to meet the needs of the business”.

Many Enterprise Agreements contain rostering provisions that require employers to take into account when establishing or changing a persons roster matters like family responsibilities, safe transport home and study commitments.  

Workers should check the rostering provisions in their own Agreement to find out what their specific rights and entitlements are and raise these with management. If the employer continues to make roster changes in an unreasonable way, the employee can seek the assistance of the union to implement the Enterprise or Award agreements.

