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CASE STUDY: UNFAIR DISMISSAL

The Union received a phone call from a former employee of a supermarket retailer.  This person was not a Union member.  To make matters worse she had just been terminated from her employment, and was wondering if the Union could assist her.  The Union’s policy was that it could not help her as she was not a  member.

As a non-member, the worker had three options.

1. She could choose to represent herself in the Commission.  Apart from the very difficult and stressful situation she would have to endure in representing herself, on account of her lack of experience, the possibility of winning was lower.

2. The worker could to engage a solicitor or an industrial advocate at great personal expense.  Perhaps she was in a financial position to pay for some legal help.  Maybe she would have the misfortune to engage an industrial advocate who would charge her most of any settlement monies she might obtain from the Company.

3. Do nothing.

If she had been a Union member, she would have received expert advice on her claim for unfair dismissal, professional representation in the Commission, and the full benefit of any monies paid in settlement.  Most importantly, the Union may have been able to intervene with the Company and get her job back.

