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Case Study: Workers Compensation

It is important for workers to realise that getting a ‘no’ from your employer need not mean the end of a matter.  Even when it comes to processing formal claims, companies can get it quite wrong!  If you are in doubt, always check with your Union.

For example, many workers and employers do not realize that Workers Comp covers some accidents even if they don’t cause bodily injury.  A worker was assisting a customer with a very heavy ceramic flowerpot.  The worker was lowering the pot into a shopping trolley when her prescription glasses fell into the trolley and the pot landed on top of them.

The member asked the store manager to replace the glasses, but received an answer of ‘no’.  The member even put in a workers compensation form for the replacement of the glasses and was still knocked back!  She then approached the workplace union delegate.  In fact, Workers Compensation allows that:

· If an accident occurs (which does not necessarily have to result in an injury) and damages your spectacles, clothing, artificial aids, etc (with a maximum limit of $600 per item), you are entitled to be reimbursed for the cost of repairing or replacing the damaged item (not including jewelry).

The worker did the right thing by first notifying her employer and requesting a replacement of the damaged item.  If this first request is refused, then an employee must make a claim on a standard workers’ compensation claim form.  Her employer was not entitled to deny this claim.  She and the union delegate went back to the company and pressed the issue.  The company relented and the worker got a new pair of glasses.

Usually, Workers’ Compensation is for a workplace injury or a work-related disease.

