[image: image1.png]



CASE STUDY: 

Workplace Violence & Crime

The number of violence-related incidents has been increasing in the retail industry.  As a result, workers are concerned by issues of violence and crime while travelling to or from work and while they are actually engaged at work. Further, workers often believe that there is nothing they can do about such incidents and simply accept the status quo.

An example of an incident was when a member of the night fill replenishment team at a large retailer was assaulted while leaving the store through the car park late at night. As a result the Union met with the company to discuss alternate security arrangements to prevent any further such incidents occurring.

After discussions the company agreed to the following:

1. If a relative or friend is available to pick them up by car, staff may exit via a side door located on the loading dock.

2. If travelling via public transport, staff should leave through the household cleaning exit at the front of the store and be escorted by Security through the centre.

3. If travelling via public transport, the Company has agreed that all staff can leave 5 minutes early, with pay, to enable staff to exit through the centre.

4. If staff are travelling by public transport they should inform their Manager at the start of their shift that they need to leave early.

In NSW, employees have the following rights with respect to security and traveling to and from work.

1. Your employer owes you a duty of care to ensure that access to your place of work is safe and without risks to health under relevant health and safety legislation.

2. You have protection under Workers Compensation legislation in relation to travel to and from work and further protection in relation to crime related issues under the Victims of Crime legislation.

3. Many workplace agreements have clauses relating to safe escorts to cars or other transport.  You should request such escorts be provided.

There are a number of other measures your company can take to minimise violence related incidents, for example the introduction of personal protective alarms. Your union can provide advice and assistance on measures that might suit your workplace needs.
