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CASE STUDY: YOUR RIGHTS AT WORK

In one fast-food outlet, workers were being told that although they were rostered to begin their shift at 5.00pm, the store was not busy enough and therefore they had to wait until 5.30pm, and in some cases until 6.00pm, to begin work.

By law, employees are entitled to begin work at their rostered time, and do not have to wait until the manager is “ready” for them.

Some Fast Food workers are not being paid for all time worked.  All workers should check their payslips each week to ensure that the time paid matches the time worked.  An excellent way of doing this is to keep a diary, in which you record the dates and times that you have worked.  You then cross-reference this to your payslips.  Ensure that you record the rostered shift, and any extra time outside that shift that you have worked.

If you have not been paid appropriately, ensure that you bring this to the attention of the management in order to resolve the matter as soon as possible.  If unresolved, contact your Union Delegate or Organiser.

