Work Education Years 7-10 Syllabus

Core Part 2 : Workplace Rights and Responsibilities

Topic: Relationship between Employee and Employer
Activity: Call Centre theme – develop an understanding, awareness and appreciation of the roles and benefits of unions in the Australian Workplace.
	Stage 4 outcomes

               
	· 4.2 – students recognise appropriate workplace behaviour in a range of work environments

· 4.7 - students identify personal goals and values to develop pathway plans

· 4.8 – students identify and describe personal values, skills, knowledge and attributes

· 4.10 – students use relevant information from a variety of sources



	Stage 5 outcomes


	· 5.2 – students identify and analyse current workplace issues

· 5.4 – students examine and evaluate roles and responsibilities of diverse organisations within the community.

· 5.5 – students evaluate and articulate the roles and responsibilities of individuals within the community in a range of contexts

· 5.8 – students develop, record and evaluate personal values, skills, knowledge and attributes, that lead to effective participation in work and society.

· 5.10 – students locate, select and organise relevant information from a variety of sources.




· Discussion Points

· Outline “Call Centre” Work

· Where are the job opportunities

· As an employee what would be your responsibilities and rights?

· Historically, what workplaces completed the work that call centres do?

· Have attitudes of workers/employers changed over time due to technology?

· What could cause conflict in a call-centre workplace? 

· What are the advantages/disadvantages of union membership in a call centre? How could the union assist in dealing with workplace conflict?

· Call centres can be places to make friends and be successful. What would you do if a call-centre friend is forced to work longer hours with no extra pay? What information do you need? Where would you find out your rights?

· Notes

· Role of the Union

· Defining conflict

· Rights of Employee/Employer

· Activities

· Students to contact or research call-centre employers, Office of Industrial Relations or ACTU for a call centre charter on workplace rights and responsibilities

· Answer questions about rights and responsibilities

· The role of unions has changed over time. Research origins and produce a timeline of working conditions of call centre workers.

· Design a brochure promoting the role and benefits of a union in a call-centre workplace

· Watch video – “Working It Out: ACTU”

· Develop a pamphlet or poster of how call centre unions can be contacted or about improving working conditions 

· Group activity

· Teacher roleplays with students. As the call-centre employer teacher begins to change the conditions of work by setting time limits or quotas on simple tasks. Students complete tasks and teacher pressures them. Conflict is created. Debrief activity by ensuring students understand meaning behind the roleplay. Ask students whether the working conditions are fair? 

Fact Sheet links: How Unions Work, Your Rights At Work

Other Resources: 

Glossary for definitions

Web Resources:

ACTU – www.actu.asn.au 

Call centre unions include:

Australian Services Union – www.asuservices.asn.au
United Services Union – www.usu.org.au
Communications, Electrical & Plumbing Union – www.cepu.asn.au
Community and Public Sector Union – www.cpsu.org
Finance Sector Union – www.fsunion.org.au 

Diverted to Delhi study guide covers functions of a call centre http://www.enhancetv.com.au/study_it/diverteddelhi.pdf  

